
O
F

F
IC

E
 O

F
 T

H
E

 B
O

A
R

D
 O

F
 H

E
A

L
T

H
 

27 M
A

P
L

E
 ST

R
E

E
T

 

A
R

L
IN

G
T

O
N

, M
A

SSA
C

H
U

SE
T

T
S  02474 

 

OFFICE OF THE 
BOARD OF HEALTH 

 
Town of Arlington 

MANAGING A 
RODENT AND 

PEST  
PROBLEM 

MANAGING A RAT  
PROBLEM 

 
Three elements are necessary for a successful rat man-
agement program: sanitation measures, building con-
struction and rodent proofing, and, if necessary, popu-
lation control. 

 
Sanitation 

Sanitation is fundamental to rat control and must be 
continuous. If sanitation measures are not properly 
maintained, the benefits of other measures will be lost, 
and rats will quickly return. Good housekeeping in 
and around buildings will reduce available shelter and 
food sources for Norway and, to some extent, roof 
rats. Neat, off-the-ground storage of pipes, lumber, 
firewood, crates, boxes, gardening equipment, and 
other household goods will help reduce the suitability 
of the area for rats and will also make their detection 
easier. Garbage, trash, and garden debris should be 
collected frequently, and all garbage receptacles 
should have tight-fitting covers. Where dogs are kept 
and fed outdoors, rats may become a problem if there 
is a ready supply of dog food. Feed your pet only the 
amount of food it will eat at a feeding, and store pet 
food in rodent-proof containers. 

For roof rats in particular, thinning dense vegetation 
will make the habitat less desirable. Climbing hedges 
such as Algerian or English ivy, star jasmine, and hon-
eysuckle on fences or buildings are very conducive to 
roof rat infestations and should be thinned or removed 
if possible, as should overhanging tree limbs within 3 
feet of the roof. Separate the canopy of densely grow-
ing plants such as pyracantha and juniper from each 
other and from buildings by a distance of 2 feet or 
more to make it more difficult for rats to move be-
tween them.  

Building Construction and  
Rodent Proofing 

The most successful and long lasting form of rat con-
trol in buildings is to "build them out." Seal cracks 
and openings in building foundations, and any open-
ings for water pipes, electric wires, sewer pipes, drain 
spouts, and vents. No hole larger than 1/4 inch should 
be left unsealed to exclude both rats and house mice. 
Their edges can be covered with sheet metal if gnaw-
ing is a problem. Coarse steel wool, wire screen, and 
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Make sure doors, windows, and screens fit tightly. 
Their edges can be covered with sheet metal if 
gnawing is a problem. Coarse steel wool, wire 
screen, and lightweight sheet metal are excellent 
materials for plugging gaps and holes. Plastic 
sheeting, wood, caulking, and other less sturdy 
materials are likely to be gnawed away.  

Because rats (and house mice) are excellent climb-
ers, openings above ground level must also be 
plugged. Rodent proofing against roof rats usually 
requires more time to find entry points than for 
Norway rats because of their greater climbing abil-
ity. Roof rats often enter buildings at the roof line 
area so be sure that all access points in the roof are 
sealed. If roof rats are travelling on overhead util-
ity wires, contact a pest control professional or the 
utility company for information and assistance 
with measures that can be taken to prevent this.  

New Construction   

New Construction drives rodents away from their 
natural habitats to seek new shelters in stormdrain 
systems, residential and business properties. 

 
Population Control 

 
When food, water, and shelter are available, rat 
populations can reproduce and grow quickly. 
While the most permanent form of control is to 
limit food, water, shelter, and access to buildings, 
direct population control is often necessary.  

For controlling rats indoors, use traps. Baiting is 
best done outdoors only, otherwise rats may die 
behind a wall. In hot weather, the stench of a dead 
rat can be unbearable and may necessitate cutting a 
hole in the wall to remove the carcass. Also, ecto-
parasites such as fleas and mites often leave dead 
rat carcasses and may infest the entire house if 
thecarcass is not removed promptly. 

 

Elimination 

For existing rodent populations, baits and traps can be 
used.   These products may be purchased at feed, gar-
den and "do-it-yourself" pest control stores.  Always 
follow label directions for usage and disposal of un-
used portions.  When using baits, bait boxes should be 
used to help prevent poisoning of children and pets.  A 
professional pest control service may be most advan-
tageous in controlling rodents. 

Rats are not a known carrier of rabies.  Rats are carri-
ers of fleas, which are associated with typhus and 
plague.  Rats are noted for being a carrier of Hantavi-
rus in their urine, feces, and saliva; although Massa-
chusetts does not have frequent cases of Hantavirus 
Pulmonary Syndrome.  Care must be given when han-
dling live and dead rodents.  When disposing of ro-
dents and their wastes, the following steps should be 
taken:  

Before cleaning, use and insecticide to kill any fleas. 
Wear HEPA mask ( high efficiency particulate air) 
when cleaning in confined areas. Do not touch rodents 
or their wastes with bare hands. Pour bleach solutions 
on dead rodents, their nests, and their wastes. Place 
rodents and other materials in plastic bags and dispose 
in outdoor dumpsters. Disinfect any surfaces where 
rodents or their wastes are found. Wash hands thor-
oughly.  

 

Rodent Proofing Your Home  

• Repair or replace damaged ventilation 
screen around the foundation and under 
eaves.  

• Provide a tight fitting cover for the crawl 
space.  

• Seal all openings around pipes, cables, 
and wires that enter through walls or the 
foundation.  

• Be sure all windows that can be opened 
are screened and that the screens are in 
good condition.  

• Cover all chimneys with a spark arrester.  

• Make sure internal screens on roof and 
attic air vents are in good repair.  

• Cover rooftop plumbing vent pipes in 
excess of 2 inches in diameter with 
screens over their tops.  

• Make sure all exterior doors are tight 
fitting and weatherproofed at the bottom.  

• Seal gaps beneath garage doors with a 
gasket or weatherstripping.  

• Install self-closing exits or screening to 
clothes dryer vents to the outside.  

• Remember that pet doors into the house 
or garage provide an easy entrance for 
rodents.  

• Keep side doors to the garage closed, 
especially at night. 

• Keep lids on  all trash and garbage  con-
tainers. 

•   Remove bird feeders and compost con-
tainers if evidence of rodent activity. 

 


